
Gilded Drifter Inn Reopening Plan 

Plan Created 6/8/20 for implementation 6/12/20 

 

1. Reservation process 
a. The Inn has always used a no-contact reservation and payment system.  There is no 

front desk and reservations must be made by phone or online.   
b. Payment is by credit card, Paypal or Venmo via phone or website.  No payments are 

made in person. 
2. Check in 

a. The has always used a no-contact check in system.  Room keys and directions are left in 
envelopes marked with guest names on the host stand in the lobby.  When guests arrive 
they claim their envelope and check themselves into their room.   

b. Keys will be sanitized before being added to envelopes and a sponge will be used to wet 
the seal on the envelopes moving forward. 

3. Signs 
a. Notices regarding social distancing and hand washing will be added to all bathrooms and 

any other location deemed advisable by HHS or State guidelines. 
4. Cleaning- In addition to the regular between-stay housekeeping the following will be 

implemented: 
a. All linens including comforters, unused towels etc. will be washed between each stay.  

Laundry will be bagged in the room and transported directly to the laundry room. 
b. 3 sanitization stations with bleach water will be set up in the shared areas of the inn so 

staff can easily clean high-touch areas 
c. Bathrooms will be cleaned 4 times per day with Clorox wipes.  Sanitary strips will be 

used for the toilet each time so guest will know whether the restroom has been used 
since the last cleaning 

d. Latex gloves and disposable masks are available for cleaning staff 
e. Guests cannot be present in a space while staff are cleaning 
f. Staff will wash hands or change gloves before moving on to a new room 
g. Only one housekeeper will be in a space at a time, there will be no contact between 

staff 
h. Daily housekeeping has never been available at the Inn.  Staff will only enter rooms 

between stays.  If a guest with a long stay needs housekeeping during their stay they will 
need to have vacated the room a minimum of 3 hours before staff enter.  Staff will not 
move or touch personal belongings and guest is responsible for making sure they don’t 
need to in order to clean or housekeeping will be cancelled. 

i. Windows and doors will be propped open during cleaning to ensure good ventilation 
j. Time allocated for cleaning will be doubled.  Previously 30 minutes was planned for each 

guest room and 45 for each suite, housekeepers will now be  given 60 minutes for 
rooms and 90 minutes for suites and will be encouraged to spend the entire time 
focused on that one space. 



k. Late checkout/early check in will not be allowed.  This will ensure that staff feel no 
pressure to rush the enhanced cleaning procedures. 

5.  Additional Staff Safety 
a. Every staff member will be given a thermometer to take home and will be asked to take 

their temperature before coming into work. 
b. Staff can call off a shift at any time if they are experiencing any symptoms of illness.  A 

list of staff available for on-call work (including myself) will ensure that no one feels 
pressured to work when they are unwell. 

c. The Inn staff is very small and there is only ever one staff member working at a time in 
the whole Inn so there is no issue with breakroom contact or employee meetings.  All 
employee meetings have always been conducted by Messenger and will continue that 
way. 

 
6. Additional Guest Safety 

a. Ice machine is a lever pushed by cup or bucket and does not need to be touched to 
operate 

b. Shared coffee machine has been removed.  Individual electric hot-pots and pour over 
set ups are in each room 

c. Hand sanitizer and Clorox wipes will be available in each guest room as well as the 
kitchen, library and lobby 

d. With only 6 rooms and a 7 hour self-check in window there is never a que at the Inn.  
Guests contact management by phone or email. 

e. Sanitized drinking glasses in rooms will be covered with a paper cap to assure guests 
they have been handled properly 

7.  Supplies 
a. The Inn has on hand already: 

i.  10 cannisters of Clorox wipes 
ii. 40 rolls of paper towels 

iii. 3 gallons of bleach 
iv. 1 gallon concentrated multi surface cleaner 
v. 10 Clorox Toilet cleaner 

b. An order was placed 6/7/20 for the following additional items which will arrive before 
6/12: 

i. Disposable masks 
ii. Latex gloves 

iii. Cup covers 
iv. Toilet strips 
v. 3 red sanitizing buckets 

 
8.  Community safety 

a. Guest check in info will include request to wear masks while out in the community and 
to give locals recreating lots of distance. 

b. Guests who are experiencing symptoms can cancel their reservation for a full refund up 
through the day of their check in.  If guests begin experiencing symptoms during their 



stay they will be asked to depart immediately and the room will be shut down for a 
minimum of 48 hours.  All shared spaces in the Inn will be thoroughly sanitized.  A 
prorated refund for nights not spent at the Inn will be issue. 

9. The Inn safety plan will be reviewed with all staff via Messenger chat once weekly and adjusted 
to as needed. 

 

 


